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Billing 
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Bills: Missing Information (1st set) 
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Bills: Missing Information (2nd Set) 
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Offers 
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Offers: Still not easy to compare 
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Green offers: still elusive  
Table 94: Availability of “green” energy tariffs (mystery shopping) 

  

SE DE FR UK ES SI IT PL LT CZ 
Tota

l 

50 100 75 75 75 50 75 100 50 50 700 

Only "green" 
tariffs 

52% 40% 40% 23% 20% 14% 12% 5% 4% 2% 30% 

A mix of "green" 
and other tariffs 

40% 44% 43% 32% 9% 52% 33% 21% 16% 8% 22% 

No "green" tariffs, 
only other tariffs 

6% 7% 9% 31% 28% 16% 23% 23% 36% 24% 20% 

This is not clear on 
the provider's 
website 

2% 9% 8% 15% 43% 18% 32% 51% 44% 66% 28% 
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Tools 
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Comparison tools: they work but … 
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Switching 



12 

Switching: do you know the rules? 
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Vulnerability & Energy Poverty 
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Vulnerability & Poverty 
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Vulnerability & Poverty 
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Consumer vulnerability across key 
markets in the European Union 

Coverage:  

• EU 28 + Norway and Iceland (behavioural: Denmark, 
Lithuania, Portugal, Romania and the United Kingdom) 

 

Research objectives:  

 Identify marketing practices  & drivers of vulnerability 

 Test and asses selected palliative measures 

 Mapping vulnerability patterns in financial, energy and online 

 Published on the occasion of the Citizens Energy Forum 2016 
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Vulnerability drivers: energy 

 Personal and demographic characteristics;  

 Behavioural drivers;  

 Market-related drivers;  

 Access drivers; and  

 Situational drivers.  
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VCWG – Extended Mandate 

Further develop advise on vulnerability and energy poverty for 
upcoming legislative changes (retail market design) 

Steering the work on indicators to measure and disclose 
information on energy poverty. 

Support Commission and Member States in good practice 
sharing & tools 
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Prosumers 
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Prosumers 
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Prosumers 
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Enforcement 
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Consumer complaints  
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Types of issues 
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Issues / Affordability 


