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Delivering a New Deal for Energy 
Consumers 

• 3 Pillars 

 

• Empowering consumers to act 

• Making smart homes and networks a reality 

• Special attention to data management and 
protection 





Obstacles for Energy Consumers 

• Lack of information on costs and consumption 

• Network charge increases in household bills 

• Insufficient competition and lack of choice 

• Lack of reward or possibilities to participate and 
self-generate 



Energy Poverty and Vulnerability 

• Consumer Vulnerability Study Key Findings 

• Improved data collection for better understanding 

• Proposes evidence-based approach to 
vulnerability policy-making 

• More effective and concrete solutions needed 

• 52% of survey respondents across the EU never 
compare energy deals  

• Approximately 20% of Member States use 
disconnection protection as main policy measure 
for vulnerable consumers 

 

 





Competition and New Market 
Design 

• Simplify and consolidate energy consumer rights 

• Increase competition across markets 

• Increase consumer understanding of their 
consumption 

• Easy comparison and switching of suppliers 

 

 





Data Management and Protection 

• Protection of personal data 
December agreement on EU data protection reform 

• Data protection rules for digital age 

• Data Protection Impact Assessment Template for 
smart grids 

 

 



Prosumers and Self-generation 

• Solid rules for prosumers 

• Encourage active consumers through lower bills 

• Prosumers contribute to fuel mix 

• Help to reduce CO2 emissions and reach 
renewables targets 

 

 



Conclusions 

• New Deal for all energy consumers 

• We need all stakeholders – including you - to 
contribute 

• Greater Forum focus on enforcement 

 

 


